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WELCOME TO GERMANY!

Are you training as a General Nurse (Pflegefachfrau/Pflegefachmann) in
Germany? We would like to wish you a warm welcome. We are happy to
have you here. Nursing is an important and future-proof job where you
take responsibility for other people.

/What you need to know:
@ Clear rules are in place around nursing training.

You can find most of these rules in your training

contract and in the German Act on the Nursing

Professions (Pflegeberufegesetz — PfIBG).
@ Your nationality does not play a role here.

The rules apply to all trainees.

Find out more in this leaflet.

(1 X Practical training and guidance:
It’s all about learning!

- Your training is a step-by-step journey that also involves
several placements. This is set out in detail in a training plan.

+ You have a right to receive guidance: An experienced nurse
will take the time to support you. They will show you how
things are done, monitor your work and answer your ques-
tions. Always ask if there is anything you do not understand.

» The nursing training school accompanies your training,
too, and will support you with any questions or problems
you may have.



What you need to know: The laws protect you.

+ Even if your employer is understaffed, you are still a
trainee. This is precisely why it is so important for you
to have sufficient time to learn.

» On the roster, you cannot be assigned the same tasks
as a fully trained nurse.

» You cannot be the only nursing staff on a ward for hours.

- If you have not learnt a task yet, you can say “no” to protect
the patients and also yourself.

(2 )] Language: the key to living and working in Germany

Good German language skills are vital when you work in nursing.
You will need to understand conversations, ask questions and pass
on important information. At the start of your training, B1 level
skills may often be sufficient. Before long, you will need to also
know the technical terms for your day-to-day work. To take the
final state examination (also called ‘Examen’ in German) and be
granted authorisation to use the professional title of Pflegefachfrau
or Pflegefachmann, German language skills at B2 level are required.

How to improve your German:

- There are special, free of charge occupational language courses
for trainees. One provider of such courses is the Federal Office
for Migration and Refugees (BAMF).

- If alanguage course is part of your training programme,
your employer must release you from practical training during
your classes. Your training allowance will also be paid for those
periods of time.



What if you cannot find a suitable language course?

Ask your Welcome Center for more options.
The Federal Employment Agency may also advise you.

Try to speak German as often as possible during your
leisure time, too. The sooner you improve your German,
the easier your training will become.

(3 ) Training allowance, learning materials, side jobs

and repayment

« Your training allowance: You will receive a monthly training
allowance. It must be transferred to your bank account on time.

- Learning materials and clothing: You do not have to pay for the
textbooks and uniforms you need during your training yourself.
Your employer pays for those things. It is not permissible to
deduct the costs from your salary. This is regulated in section 18
of the Act on the Nursing Professions.

« Side jobs: In general, it is possible to have another part-time job
in addition to your training. However, you have to observe some
rules. These depend on things like your residence title. Please
seek advice from the Federal Employment Agency in advance
and always ask your training institute.

 No repayment clause: Does your employer want you to pay back
some of the money for your training should you decide to leave?

According to section 24 of the Act on the Nurs-

ing Professions, such agreements are invalid.

“Fair Integration” advice centres

Do you have questions about or problems concerning your training,
your employment contract or your payment? The “Fair Integration”
advice centres help you with questions around employment and
social law. Advice is offered free of charge, confidentially and in
different languages. You can go online to find your nearest advice
centre (see QR code below).

Don’t be afraid of losing your visa!

What you need to know:

+ You don’t need to stay with an unfair training institute for fear
of losing your residence title (visa). If you are treated poorly
or have problems with your training institute, you can end
your training there early.

- The foreigners authority is required by law to give you time
to find a new, good employer to continue your nursing training.
In many cases, a period of several months is possible (section 16a
of the Residence Act).

Respect within the team : You are part of it!

- In nursing, many people work together. Each of
them has the right to be respected and treated fairly.

+ No room for racism & bullying: No one may be discriminated
against or treated poorly for reasons such as their origin, gender,
religion or beliefs, a disability, their age or their sexual identity.
This is regulated by the General Act on Equal Treatment (AGG).

- If you notice any such behaviour, please talk to your employer.
Your employer has a duty of care and must protect you as well as
other employees and trainees from discrimination and bullying.

WHO CAN OFFER CONCRETE SUPPORT? (YOUR DIGITAL CONTACT POINTS)

Just scan the QR codes with your smartphone to find help:

E 1 E Advice on labour law: Fair Integration
21 Free advice on labour law in many languages.
e, ° www.faire-integration.de/en/topic/2.welcome.html
E Find your nearest advice centre here:
0 www.faire-integration.de/en/topic/46.advice-
centres.html

Tutoring & stress: VerAplus

Contact to mentors (experienced retired nurses)
who help trainees prepare for exams.

0 vera.ses-bonn.de

Discrimination & racism: ADS

The Federal Anti-Discrimination Agency (ADS) offers

free legal support if you have experienced racism or

bullying at work.

a www.antidiskriminierungsstelle.gov.de/
EN/homepage/homepage-node.html

illicit work, the Financial Monitoring Unit to Combat
Illicit Employment (FKS) investigates directly on site.
° https://www.zoll.de/EN/Home/home_node.html

Wage fraud & illicit employment: Customs Germany (FKS)
If your boss does not pay your salary or forces you to do

Advice, including on side jobs:

Federal Employment Agency

The Federal Employment Agency offers free advice

on training, work, residency and career options.

° www.arbeitsagentur.de/bildung/ausbildung/
nebenjob-waehrend-ausbildung

Act on the Nursing Professions

The Act on the Nursing Professions regulates your
rights and responsibilities as a nursing trainee and
protects you during your training.

° www.gesetze-im-internet.de/pflbg/

Make-it-in-Germany, Welcome Centers
“Make it in Germany” is the Federal Government’s
official web portal with information on working,
undergoing training, entering and living in Germany.
The Welcome Centers provide free advice on questions
about training, work, residency and life in Germany.
° www.make-it-in-germany.com/en/service/advisory-
contact-services/in-germany
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